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Last month the Chapter celebrated its 76 Anniversary at the
Palace Hotel in San Francisco. Chapter members enjoyed a
historic tour of the Palace and viewed some of the meeting
rooms where the chapter may have had its inaugural meeting
back in April of 1938. This was a unique opportunity for the
Chapter and I hope that we are able to have more events like
this in the future.
This month, the Chapter will be traveling to the BART Oakland field office to hear a presentation about the Oakland Airport Connector (OAC) Project followed by a site visit. This is
an update to the Chapter’s exclusive visit last year.
The OAC will link BART's Coliseum Station with the Oakland International Airport via a mostly elevated automated
people mover (APM) system along Hegenberger Road. The
project has undergone many exciting changes over the past
months. The three system stations are all nearing completion,
and are accessible for viewing final construction activities. The
elevated guide-way that runs above northbound I-880 is completely installed and three of the four trains are now onsite. To
learn more about this project please visit
www.oakconnector.com. Anyone joining the Chapter on this
visit will need to wear long sleeves, long pants, and hard-sole
shoes. Attendance is limited, so please make sure you RSVP
early for this special event.
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Chapter 2 President
Lisa Hiddleson

Newsletter
Editor

The opinions and views expressed in the articles in this Newsletter are not necessarily the views and
opinions of Chapter 2 members.

Alexi Dicker
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Chapter 2 Board and Committee Members for 2014
President/International
Executive BoardDirector

Treasurer

2013-2014
Lisa Hiddleson,
SR/WA RW-NAC,

Christy Voyles, SR/WA,

CCCSD

Marin County

lhiddleson@centralsan.org

cvoyles@marincounty.org

Vice President/Int’l Director

Secretary

Gale Connor, Esq.

Dean Chapman SR/WA

Miller Starr Regalia

Dean Chapman and Associates

FGC@msrlegal.com
Advertising
Kevin Larson
Burchard & Rinehart
kevin@burchardandrinehart.com
_________________________________

Asset & Property Management
George Fernandez
Educator/Consultant
Geostar21@yahoo.com
_________________________________

Communication & Marketing
**Looking for Volunteer**
Open Seat
_______________________________

Donna Dawkins Scholarship
Committee
Vern Cummings, SR/WA,
vcummings75@astound.net
_________________________________

Education
**Looking for Volunteer**
Open Seat
_________________________________

Engineering & Surveys
Robert Abbott
Bay Area Rapid Transit
RAbbott@bart.gov
_________________________________

Environment
Wayne Couto, MSA,
U.S. Treasury Department
wgcouto@yahoo.com
_________________________________

Government & Local Public Agency
Anthony Reese

dean@chapmanappraisals.com
Hospitality Co-Chairs
Robin Thornton
Greenan, Peffer, Sallander & Lally LLP
rthornton@gpsllp.com

Associated Right of Way Services
keddleman@arws.com
_______________________________

Jenice Montes
PG&E

Transportation
Bernadette Lambert

jvc@pge.com
__________________________________

Law & Ethics
Les Hausrath, Esq.,
Wendel, Rosen, Black & Dean LLP
lhausrath@wendel.com
__________________________________

Membership
Jann Edmunds
Contra Costa County
jedmu@pw.cccounty.us
__________________________________

Newsletter Editor
Alexi Dicker
Marin County
adicker@marincounty.org
__________________________________

Nominations & Elections
**Looking for Volunteer**
Open Seat
__________________________________

Past President
Eric Roman, SR/WA, R/W-AC,
Associated Right of Way Services
eroman@arws.com
__________________________________

Professional Development
Steve Castellano, SR/WA,

City of Oakland
areeese@oaklandnet.com
_________________________________

Associated Right of Way Services
scastellano@arws.com

Chapter Historian
Vern Cummings, SR/WA

Debra Baker, SR/WA,

vcummings75@astound.net

Relocation
Karen Eddleman

Contra Costa County
dbake@pw.cccounty.us

Braun & Jalbert
Braun.and.Jalbert@gmail.com
_______________________________

Utilities/Pipeline
Wireless Communications
Alan C. Louie, SR/WA,
Acquisition Services
aclwired2@gmail.com

Keith E. Winn
PG&E
KEWD@pge.com
_______________________________

Valuation
Joyce Diaz, MAI,
Diaz, Diaz & Boyd, Inc.
jldmai@ddb-inc.com

Karen Couto, SR/WA, MAI,
Associated Right of Way Services
kcouto@arws.com
_______________________________

Young Professionals
Chadwick Wyler
Associated Right of Way Services
cwyler@arws.com
_______________________________

Website Administrator
Christopher Davis
Department of Transportation
Christopher.davis@dot.ca.gov
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President’s Message, Continued from Page 1
CONGRATULATIONS! CHAPTER 2 IS THE
WINNER OF REGION 1 NEWSLETTER OF THE
YEAR—
LARGE CHAPTER, over 100 members.
Chapter President Lisa Hiddleson
presented Chapter member and Newsletter Editor Alexi Dicker with a
plaque during the Chapters April
Luncheon at the Palace Hotel .
President’s Message, Continued from Page 1

In regards to other Chapter events, Gale and I are look forward to attending
the International Education Conference in Hartford, Connecticut June 22nd June 26th. I hope to see our chapter members at the conference, and especially
at the luncheon awards presentation because our Chapter is a finalist for two
awards: International Website of the Year and International Newsletter of the
Year. In addition, I am a finalist for the International Young Professional of
the Year award. It makes me proud to be President of a chapter that is a finalist for two prestigious awards, and I know that this would not have been possible without the dedication and teamwork from Webmaster Christopher Davis, of Caltrans and Tara Peterson, SR/WA from the City of San Carlos
(former Webmaster) and Newsletter chair Alexi Dicker, of Marin County and
Beth Perrill, from Alameda County (former chair). The Board is always looking for volunteers. If you have ever considered getting more involved, please
contact the Executive Board and we will find a position for you!
It is with great sadness that we announce the passing of past Chapter President Cheryl Sousa who served the Chapter for 3 years, joining the Board in
2007. Please see Page 9 for her obituary.
Lisa
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This Month’s Luncheon— May 14th, 2014 @12pm

Site Visit of Bart Connector (OAC) to Oakland
Airport
Those Chapter 2 members in attendance last year will recall visiting the Oakland
Airport Connector (OAC), a 3.2 mile extension of BART from the Coliseum/
Oakland Airport Station to Oakland International Airport (OAK). Please join us
Wednesday, May 14th, at noon for a presentation about the Oakland Airport Connector Project, followed by site visits to the project construction sites.
We will meet at the project field office, 675 Hegenberger Road, Suite 300 in Oakland. Access is granted using the dial pad at the front of the building. Since the site
visits are on an active project sites, you will need to wear appropriate clothing:
hard-soled sturdy shoes, long sleeves, and long pants. All safety equipment including hard hat, reflective vest, and safety goggles will be provided by the field office. Please try to carpool to the meeting location, while there is parking at the
field office, the site areas we visit may have less space available. Please allow at
least 2 hours for the entire visit, which will include a presentation & lunch, safety
orientation, and site visits to the project construction sites. *Please note that participants will be required to climb several flights at the site visits. To find out
more about the project visit: http://www.bart.gov/about/projects/oac.
This opportunity is limited to 25 people, and the Chapter will be accepting RSVPs
on a first come first serve basis. We will be ordering boxed lunches from Specialty’s, please make your selection below.
For more information visit: http://www.bart.gov/about/projects/oac
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May Luncheon , continued from page 5
Lunch provided by Specialty’s, please
choose one of the following:
Roasted Turkey Box - Oven-roasted turkey breast with fresh lettuce, tomato, onion, pickle,
italian vinaigrette, black pepper, and mayo on sesame sourdough. Includes chips, fruit and a
cookie.
Club Box - Oven-roasted turkey breast, smoked ham, cheddar and swiss with fresh lettuce,
tomato, cucumber, bell peppers, pepperoncini, onion, pickle, ranch, stone ground mustard, italian vinaigrette, black pepper, and mayo on whole wheat. Includes chips, fruit and a cookie.
Roast Beef Box - Roast beef with horseradish crema, fresh lettuce, tomato, onion, pickle, italian vinaigrette, black pepper and mayo on herb
bread. Includes chips, fruit and a cookie.
Peanut Butter & Stuff Box - Peanut butter and
whole cranberry sauce with fresh bananas and
granny smith apples on whole wheat. Includes
chips, fruit and a cookie.
Caprese Box - Fresh mozzarella and tomatoes
with basil, spinach, red pepper pesto and extra
virgin olive oil on toasted thyme focaccia. Includes chips, fruit and a cookie.
Chicken Caesar Box - Oven-roasted chicken
breast, shaved parmesan and house-made croutons atop chopped hearts of romaine. Caesar
dressing. Includes fruit, a cookie, and a piece of
focaccia.
Spinach, Berry & Goat Cheese Box - Fresh goat
cheese, seasonal berries and candied walnuts on a
bed of fresh spinach. raspberry walnut vinaigrette
dressing. Includes fruit, a cookie, and a piece of
focaccia.
*An RSVP constitutes a commitment to pay. Any member canceling after April 4th will be charged $30. Walkins will be accommodated on a space available basis and will be charged $30; service is not guaranteed to be
possible.
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April Luncheon, a recap 2014
On April 19, 1938, the inauguration meeting for what was originally named ‘The Northern California Chapter of the American Right of Way Association’ took place at the Palace Hotel in San
Francisco. Agents met at the famed hotel to select the first officers of the newly created Chapter 2.
In honor of the Chapters 76th anniversary, members attended a guided tour and lunch.

Members were escorted through various parts
of the hotel and educated on the history of the
hotel. Lunch and speeches were given by the
Chapter President and members inside the Garden Room, known for its elaborate glass ceiling
and chandeliers.
As part of the tour, Chapter members were escorted into the Pied Piper Bar and Grill, home
to the famous Maxfield Parrish painting known
as ‘The Pied Piper of Hamelin’, pictured below.

Group photo by Alan Louie, R/W Consultant and event photographer
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In Memory of Cheryl Renee Sousa
Cheryl Renee Sousa, 50, of Antioch, CA left us suddently on Friday, April 25,
2014.
She was born in Patterson, CA on July 18, 1963 to
Milburn and Lillian Parker. Cheryl graduated
from Patterson High School in 1981 and Modesto
Junior College in 1983. She married Gregory
Wayne Sousa of Ceres, CA on June 22, 1985.
Greg and Cheryl welcomed their daughter Rachel
Nicole on April 12, 2001.
Cheryl was a long-term employee of Contra Costa County with her most recent position held as a Senior Real Property Agent. Cheryl was a certified senior right-of-way agent and was the past President of the International Right-of
-Way Association, Chapter 2. Cheryl was an avid shopper who adored her
daughter and had a kind heart for four-legged animals.
Cheryl is survived by her husband of 29 years and her beloved daughter; her
sisters Roxanne Fitzsimmons of Antioch, CA; Debbie Russell (Jim) of Patterson, CA; and DeAnna Thorn (Ron) of Modesto, CA; a brother Richard Rico
of Martinez, CA; her nephews Nick, Erik, Justin, Peter, Christopher, and Eric; her nieces Sara, Lilly, Stephanie, and Christine; and her three spoiled cats
Figgy, Salem and Stray Stray.
A viewing will be held at 5 p.m. at Hillview Funeral Chapel at 450 W. Las
Palmas Ave. in Patterson, CA on Wednesday, May 7, 2014. A memorial service will be held at the Golden Hills Community Church at 2401 Shady Willow Lane in Brentwood, CA on Thursday, May 8, 2014 at 9 a.m. with a reception to follow. A graveside service will be held at 2 p.m. at the Patterson Cemetery at 10800 Highway 33 in Patterson, CA following the memorial service
on May 8, 2014.
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Featured Article:
George Fernandez, Project Management Course Facilitator

Project Management
George G. Fernandez

George G. Fernandez
george_fernandez@fuhsd.org

Some people ask me, why property management? As an instructor, I find many
Course Facilitator
students interested in the business dealing
the correct way, the legal way. Of course, Property Management, Microsoft Word 7, English
naysayers say I can handle things myself. Enhancement
I know how to handle people because I
have been handling Right of Way for years Sunnyvale Cupertino Adult Community Education
or I have done conflict resolution tactics
for some time! I do not refute those who can deal with the people issues and property issues! Rather, I teach what is considered legal and won't place your position in court defending themselves! Yes, in my property management experiences working at Caltrans, I
have had my share of depositions and court dates. In those cases, I am prepared and
ready because I can justify my actions based upon the law.
When decisions are legal and justified, the pursuing party can have a difficult argument to
discredit your position. Which is one of the reasons, in my adult class, I teach them the
process whether this process be through the applicant selection process, home maintenance inspection process including moving in and vacating the property, and serving notice to vacate and the unlawful detainer process.
I believe that each individual has their own particular style of management.
Some are directors who are mission driven and just want to complete the task. Some are
thinkers who need to analyze and prepare the documents correctly and completely before
submitting the paperwork. There are the socializers who like to be in the middle of the
business transactions, dealing everyday with tenants, vendors such as your plumbers, electricians, handypeople, applicants who are interested in moving in and asking you questions about the process, and attorneys and legal people making sure you as the property
manager are prepared for legal questions and matters on and off the civil and criminal
courts.
Continued on next page...
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Featured Article:
George Fernandez, Project Management Course Facilitator
Continued from Page 9…

Fourthly, the relators who like to make sure the property manager can “get along” with
everyone. The relator tries to compromise and accommodate the tenant who may have
rental payment times at one time or another. In a way, all property managers have similar
characteristics to the four styles mentioned, directors, thinkers, socializers, and relators.
With that in mind, I enjoy the student interaction. I use my class facilitator skills to bring
many different viewpoints home. There is this old familiar expression, “there are many
ways to skin a cat.” In other words, various approaches lead to same result.
At the end of my class, there are no winners or losers, just students with more information
on their minds. I see lots of smiles while some still contemplate their thoughts on a previous discussion held probably an hour ago. There is always one student or sometimes a
group of students who want to have an after class discussion on a topic we discussed earlier. I don't mind the casual interaction. A good instructor helps the student think and perhaps see different ways that he or she may have not previously thought of.
Similar to athletics and musical theatre techniques, the basics and fundamentals concepts
to be a better player and performer. This goes the same as a property manager, my students know the information and even know where to find it. As a coach, musical director,
or class facilitator, I point out the resource and direction on where or how to improve their
craft. As an instructor, I enjoy the process and monitoring the individual progress and
change its thinking and I time, become confident in their understanding and personal skills
dealing with conflicts.
So why property management? As long as I have students coming to my class and learning
from the weekly topics and the processes, I have an interested audience waiting to listen to
my presentations and I am excited and enthusiastic to listen to my students and grow and
relate to them. Would you like to attend my class?
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